
Volunteer Role Profile
Volunteer Role Community First Responder
Volunteer Manager Community Engagement & Training Officer
Where you will be based Community

Why we want you

Our Community First Responders (CFR) are volunteers who are trained by us to
attend certain types of emergency calls in the area where they live. Their aim is
to reach a potential life-threatening emergency in the first vital minutes before
the ambulance crew arrives. CFRs play an integral part in our response to
patients within the local communities of where they live and work. As a CFR you
will join your local scheme and attend medical and trauma emergencies, often
providing vital interventions and support before the arrival of the ambulance
crew. You will be provided with full training and support throughout your time
with us as a CFR, though the Community Engagement & Training Team and
your Scheme Coordinator.

Please note this role description is for guidance only

What you will be doing

Attending a range of medical emergency calls both life threatening and
non life threatening
Attending calls on your own
Providing reassurance to patients and families
Representing South Central Ambulance Service
Be part of a local CFR Scheme
Represent and support South Central Ambulance Charity
Support with fundraising and attending local community events

The skills you need

No formal qualifications or experience required
Full driving licence, with 12 months experience and no more than 3
penalty points
Good verbal and written skills
Good and clear communication
Good level of physical fitness (Occupational Health Screening will be
required)
Qualities that align with South Central Ambulance Service core values

What's in it for you

After training, CFRs will usually join a local scheme with other CFRs which



 

is led by a volunteer coordinator. Before going on call for the first time,
volunteers will usually complete a shift with an experienced CFR or
training officer from the Ambulance Service.
Each area has a dedicated SCAS Community Engagement & Training
Officer (CETO) who you can contact at any time for help or support. They
are your main point of contact with the organisation.
All training, uniform and equipment is supplied by the SCAS Charity (as
the NHS receive no funding for the CFR role) and will be provided on
successful completion of training.
You will be in a position where you could save lives in your community.
Our CFRs regularly attend patients who would have otherwise died
without their intervention.
You will be part of the wider SCAS ‘family’ and will be given the
opportunity to work with ambulance crews and other emergency services
as part of the role at the scene of an incident.
As part of your training, you will complete a level 3 certificate in
Ambulance First Response, which is a nationally recognised qualification.
You will have many opportunities to expand your knowledge and training
the longer you stay with us, including being trained to drive our vehicles,
work in the Clinical Coordination Centre, and undertake some additional
enhanced training to enable you to do more for our patients and your
community.
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